
1. Log into Schoology
2. Select the course
3. Click Materials and Click on Zoom 

Conferences folder
4. Click on Zoom Conferences
5. Click Join on the appropriate 

meeting

NOTE – Students can only join conferences from 
inside of Schoology.



6. You will be prompted to either 
Open Zoom Meetings or Zoom 
Meetings will begin to download.

• Do Not Use the Web Version
7. Click OOpen in Zoom

NOTE – If using a mobile device, you will need to 
install the Zoom app before clicking on the Zoom 
meeting link.



Students Using Zoom: Are 
you seeing an 
authentication error 
message?



Click “Sign in 
to Join”

You should only 
have to do these 

steps once!



Click “Sign in 
with SSO”



Type “sjcsd-us” 
into the 
Company 
Domain

Click 
“Continue”



Type student 
username and 
password into 
the security 
box

Click “OK”



Still not working?



Open zoom 
from windows



Sign out of 
existing  Zoom 
accounts.

Close the APP

Go back to 
Schoology and 
try again from 
the materials 
page.



Logging out didn’t 
work?



If it is your 
personal 
computer, 
uninstall Zoom, 
restart 
computer, then 
access from 
course material 
on Schoology
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